
1. Welcome and Attendance Check �5 minutes)

The Purser or Senior Cabin Crew Member begins by welcoming the team.

2. Flight Details and Ove�view �10 minutes)

The Purser shares key details about the flight:
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Cabin Crew B�iefing Example
Here’s an example of a cabin crew b�iefing to illustrate how a 
typical session might unfold. This process ensures eve�yone is 
aligned on safety, se�vice, and teamwork before a flight.

"Good mo�ning, team! I hope you’re all feeling prepared for today’s flight."
Attendance is confi�med to ensure all assigned crew members are present.

Flight Number and Route: “Today’s flight is EK203 from Dubai to New York, with an 
estimated flight time of 13 hours.”
Passenger Profile: “We’re expecting 280 passengers, with 12 in First Class, 42 in Business 
Class, and 226 in Economy. There’s a large group of business travelers in Economy, so 
anticipate high demand for beverages and meals.”
Weather: “We’re expecting clear skies du�ing most of the jou�ney, but there might be some 
turbulence as we approach the Atlantic.”
Special Considerations: Highlight any VIP passengers, passengers requi�ing assistance, 
or language-specific needs.



3. Safety and Emergency Procedures �10 minutes)

The team reviews safety protocols, focusing on a different scena�io for each b�iefing.

4. Se�vice Delive�y Plan �10 minutes)

The Purser discusses the se�vice standards for the flight.

5. Team Roles and Responsibilities �5 minutes)

Specific roles are assigned to ensure efficient operations:

6. Questions and Final Motivational Message �5 minutes)

End of B�iefing

The crew proceeds to the aircraft for pre-flight checks, feeling confident, info�med, and ready 
to deliver a world-class expe�ience.

“Let’s go over the evacuation procedure for a water landing. Can someone quickly 
summa�ize the process?”
Team members are quizzed on emergency equipment locations, such as fire extinguishers 
and oxygen bottles.
Special attention is given to any equipment checks required pre-flight.

Meal Se�vices: “First meal se�vice will begin 45 minutes after takeoff. Second se�vice will 
be 90 minutes before landing. Let’s keep the aisles clear du�ing meal dist�ibution.”
Customer Se�vice Tips: “We have several frequent flyers onboard today. Let’s aim to offer 
personalized se�vice to make them feel valued.”
Cultural Sensitivity: A quick reminder of any cultural considerations, especially if the 
destination is culturally distinct.

“John, you’ll handle the safety demo today. Sarah, you’re leading the First Class cabin. 
Ahmed, you’re assigned to mid-galley in Economy.”

Questions: “Does anyone have questions or conce�ns about today’s flight?”
Closing: “Let’s work as a team and ensure our passengers have an unforgettable 
expe�ience. Remember, a smile goes a long way!”


